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Abstract

Organizational communication has changed dramatically during the technological
revolution. Today we can find many new technological tools used for organizational
communication. One of the most popular tools used for organizational communication today
is WhatsApp. WhatsApp has made an enormous impact on communication, especially in
using Emojis as a visual communication tool. The purpose of this research was to identify
the characteristic of using Emojis as part of the organizational communication and
specifically the influence of a manager presence in a WhatsApp group on the Emojis usage.
The research was quantitative, based on a questionnaire that has been distributed among users
who take part in organizational WhatsApp group. Sixty participants took part in the research.
The questionnaire included question referring to: the type of group the participant is taking
part in, the conversation characteristic, and Emojis usage. The Emojis were divided to groups:
Love, Hands signs, Sadness, Happiness. The participants were asked to report about their
Emojis usage habits in the last 20 messages in their organizational group. The findings have
shown that there is a significant difference between characteristic of the group and the degree
of use in Emojis. In the WhatsApp group that didn't include a manager the Emojis of love,
happiness and sadness were used much more frequently, while in the WhatsApp group that
included a manager the hands signs were used much more frequently. Additionally, it was
found that in general, the frequency of Emojis usage was largest in the WhatsApp group
which don't including a manager.

Keywords: Emojis, Organizational communication, WhatsApp, Usage habits.
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