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Abstract

This study examines and analyzes novice users' perceptions of user interface (UI) design and
characterization principles. The study focuses on five design parameters: 1. Order and layout;
2. Colorfulness; 3. Visual complexity; 4. Interface's unity; 5. Typography and font. We
conducted semi-structured interviews with ten participates. Along the interviews we
presented three websites that we defined as "good", "medium" and "bad". The findings
clearly indicate that the interviewees emphasized the importance of colorfulness, and order
and layout. On the contrary, interface's unity and site’s font got less attention. Furthermore,
the findings show that the most important parameter for interviewees is the visual
complexity: A harsh visually loaded site could be also considered as lacking design, lacking
layout and even inconvenient for using. These research's findings are important for any
organization or business that have a website for their own, as most of their users are lack of
professional knowledge. A deeper understanding of how these users perceive website design
will allow for an adequate websites for them.
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